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You Lord are a compassionate and gracious God, 

slow to anger,  

abounding in love and faithfulness. 

(Psalm 86:15) 
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Please listen, God, 

and answer my prayer! 

I feel hopeless, 

and I cry out to you from a faraway land. 

Lead me to the mighty rock 

high above me. 

You are a strong tower, 

where I am safe from my enemies 

Let me live with you forever 

and find protection 

under your wings, my God. 

(Psalm 61:1-4) 
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FOREWORD 

 

If you have room in your heart for human beings in trouble, this paper about Syrian 

refugees in the UK is a must-read for you.  Imagine what it is like to be at daily risk of 

death, displaced from home by force, separated from family and friends, jobless and, 

in human terms, without hope.  Yet millions have been uprooted in that way, and 

20,000 of them will arrive here over the next four years, plus 3,000 vulnerable 

refugee children. 

 

Michelle Beckett presents us with the facts, combined with a deep Christian faith and 

a passion to see God’s limitless love shown through practical action and friendship 

offered to these needy newcomers.  She tells us what’s needed, how to galvanise 

local churches into action and then how to measure our effectiveness. We are called 

to rekindle hope, as Biblical prophets did and to show in word and deed how God 

loves the downtrodden. 

 

Please join me in praying that the Holy Spirit will use this paper to grant us vision, 

determination and practical action. 

 

The Most Revd and Rt Hon John Sentamu 

Archbishop of York 
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The plight of Syrian refugees is appalling. The civil war in Syria has cost thousands 

of lives and ruined the livelihoods of millions of ordinary people. Whereas some 

European governments repeat the mantra that the best place for such displaced 

people is back in their original home – once cleared of Islamic State or other terrorist 

groups – it is clear that ‘home’ no longer exists in any real sense for millions of these 

people. IS destroy everything and anyone. What is left behind is often mined or 

booby-trapped. 

 

It is not hard, then, to understand why so many Syrian refugees wish to leave their 

country and bring their family to some sort of safety. These people, when they get to 

our country, have shown remarkable courage, resilience, vision and resourcefulness. 

They should be welcomed, restored and helped to integrate into our society, bringing 

with them the gifts and character seen in their journeying. 

 

Britain has agreed to take in 20,000 refugees over five years. In addition, 3,000 

unaccompanied children will also be resettled here. ‘Abounding in Love’ offers not 

only vision, but also practical support and advice on how local churches and 

parishes can welcome, support and comfort such bereft people in the name of 

Christ. Such welcome responds to the invitation of Matthew 25 to reach out to those 

in need. 

 

I commend this paper for serious consideration...followed by serious action. 

 

The Rt Revd Nicholas Baines 

Bishop of Leeds 

 

 

 

 

 

 



6 
 

ABOUT THE AUTHOR 

 

Michelle has a BA (Honours) in Social Sciences and English and Related Literature; 

awarded by Leeds University. Previously, she has worked voluntarily for a number of 

non-government organisations including Toybox Charity, Tearfund and Global 

Poverty Project. Her own international experience comes from working with projects 

for ‘at risk’ children in Romania, Mozambique, South Africa, India, Brazil, Mexico and 

Guatemala. Michelle now lives in Harrogate, England. She is currently serving the 

World Evangelical Alliance (WEA) Refugee Task Force and is on the WEA United 

Nations Team.  

 

In 2015, Michelle wrote a paper Hope for the United Kingdom: the vital role of the 

church in ending food poverty across the UK. In 2012, her paper entitled Hope for 

the Nations: a vision for the eradication of extreme poverty (2012) featured on the 

Rio+20 Dialogues’ website and in a report published by the United Nations Non-

Government Liaison Service (UN-NGLS) for the High Level Panel of Eminent 

Persons on the Post-2015 Development Agenda. As a member of the Beyond 2015 

European Taskforce Michelle participated in workshops and United Nations 

meetings regarding the Post-2015 Framework which succeeded the UN Millennium 

Development Goals. 

 

Michelle is also a speaker, campaigner and a pioneer. In 2013, she was involved 

with helping to set-up Harrogate Food Bank. She is also on the steering committee 

of HG 1000, an initiative to see 1,000 children released from poverty through child 

sponsorship with Compassion UK and to provide 1,000 families with life saving water 

filters.  

 

 

 

 



7 
 

SUMMARY 

 

Your way was through the sea, 

your path through the great waters, 

yet your footprints were unseen. 

You led your people like a flock 

by the hand of Moses and Aaron. 

(Psalm 77:19-20) 

 

 
Yannis Behrakis / Reuters  
Source: https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful- 
photographs-of-the-syrian-refuge?utm_term=.prb8m8Kov#.wcd0D0z98 

 

In the light of 20,000 Syrian refugees settling in the United Kingdom over the next 

four years and the intake of an additional 3,000 vulnerable refugee children, some of 

whom are Syrian, it is essential that we think about and act on how each of us can 

be involved in befriending and loving Syrian refugees. This paper will further 

examine the vital role of the church to abound in love to our beautiful Syrian friends. 

https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful-
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Chapter 1 provides an insight into how the Syrian crisis began and how the 

conditions for Syrian refugees in neighbouring countries have deteriorated.  

 

Chapter 2 provides a biblical perspective on forced migration and in particular looks 

at what it means to welcome the stranger, love our neighbour, the missionary 

purpose of the church and Isaiah’s vision.  

 

Chapter 3 looks at the ways in which local churches can help, from praying, getting 

informed, raising awareness, being a positive voice about Syrian refugees, 

networking, offering hospitality, befriending, fostering unaccompanied children, 

offering a conversation club, hosting the Alpha course, to providing clothing and 

household goods, to arranging transport to counselling sessions.  

 

Chapter 4 concludes with looking at Jeremiah and how all is not lost and that God 

also promises the Syrian people a future and a hope. 
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CHAPTER 1  

INTRODUCTION 

 

Learn to do right; 

seek justice. 

Defend the oppressed, 

Take up the cause of the fatherless; 

plead the case of the widow. 

(Isaiah 1:17) 

 

 
Anadolu Agency / Getty Images 
Source: https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful-photographs-of-the-syrian-
refuge?utm_term=.prb8m8Kov#.wcd0D0z98 

 

The situation in Syria and the region has been widely labelled as the greatest 

humanitarian crisis since the Second World War1 and it is likely to worsen as 

                                                           
1
 United Nations World Food Programme (12.10.2015, paragraph 1). 



10 
 

displacement continues within Syria and throughout the region.2 The Syrian conflict 

began in March 2011, in the context of the Arab Spring. There were protests 

demanding the release of political prisoners which quickly spread across the country 

and turned into calls for democratic change. However, these peaceful protests soon 

escalated after the Syrian government’s violent crackdown, and in turn rebels fought 

back against the regime.3 In July 2011, army defectors organised the Free Syrian 

Army and many Syrians took up arms and joined the opposition.4 The vast divisions 

between Islamist fighters, secular, and ethnic groups has meant a very complex 

conflict.  

 

The government and its allies have conducted deliberate and indiscriminate attacks 

on civilians. Incommunicado detention and torture are rampant. Armed groups who 

oppose the government have attacked civilians, used child soldiers, tortured and 

kidnapped. Al-Qaeda’s affiliate in Syria, Jabhat al Nusra and the extremist group 

Islamic State (also known as Isis) have been responsible for their targeting of 

civilians, kidnappings and executions.5  

 

Five years since the civil war began, half of Syria’s pre-war population, which is more 

than 11 million people have been killed or forced to flee their homes.6 Within Syria, 

13.5 million people are in urgent need of humanitarian assistance.7 In Syria the basic 

services have collapsed. The water infrastructure has come under repeated attack 

and the health system is struggling due to an estimated 60% of hospitals having 

been damaged. Since 2011, the economy has contracted by 40% which in turn has 

severely affected livelihoods and meant depleted savings and dependence on aid.8 

 

For families living in Syria it is a constant struggle to survive. Food and medical care 

are incredibly sparse. Bombings are destroying crowded cities and horrendous 

                                                           
2
 DFID Operational Plan 2011-2016 Syria (Updated December 2014). 

3
 DFID Operational Plan 2011-2016 Syria (Updated December 2014, p.4). 

4
 https://www.mercycorps.org.uk/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-

know-about-syria-crisis 
5
 https: // www.hrw.org/middleeast/n-africa/syria 

6
 https://www.mercycorps.org.uk/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-

know-about-syria-crisis 
7
 IDC: Syrian Refugees Inquiry (17 November 2015, p.1). 

8
 https://www.mercycorps.org.uk/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-

know-about-syria-crisis 
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human rights violations are prevalent.9 Men, women and children have left Syria and 

chosen to make a new home in neighbouring countries, or attempted dangerous trips 

across the Mediterranean Sea from Turkey to Greece in the hope of finding a better 

future in Europe. 

 

 

As of February 24, 2016  
Sources: http//data.unhcr.org/syrianrefugees/regionalphpUNOCHA.org/syria 

 

The humanitarian crisis has increasingly worsened over the past year and conditions 

for Syrian refugees in neighbouring countries have deteriorated.10 It is likely that a 

lack of adequate funding will exacerbate these conditions, in particular for the most 

vulnerable.11 In 2015, the World Food Bank (WFB) was forced to reduce its overall 

food assistance by 30% which meant 355,000 vulnerable refugees in Jordan and 

Lebanon lost their assistance entirely, and those designated as extremely vulnerable 

refugees received only half the food assistance that they did at the end of 2014. In 

                                                           
9
 https://www.mercycorps.org.uk/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-

know-about-syria-crisis 
10

 United Nations World Food Programme (12.10.2015, paragraph 2). 
11

 United Nations World Food Programme (12.10.2015, paragraph 2). 
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turn, this has directly contributed to the increase in the proportion of Syrian refugees 

in Lebanon living below the poverty line from 50% in 2014 to 70% in 2015.12 

 

Refugee families have resorted to desperate measures such as commercial sex 

work, child labour and begging to enable them to cover the costs of food, rent and 

other basic needs due to reduced assistance. There is also grave concern that early 

and forced marriages of girls as young as thirteen have increased because funding 

has been cut.13 George Graham of Save the Children explains, “It is because their 

parents are desperate and because they see that as a way to keep them safe, 

or frankly, to have one less mouth to feed.14 

 

In order to make ends meet children have been withdrawn from school and sent to 

work. In Jordan, the proportion of under-aged children in work increased from 5% 

before September 2015 to 29% in January 2016. In Lebanon, the share of those 

removed from school has doubled since 2014.15 

 

In September 2015, in response to the on-going crisis in Syria and the region the 

Government announced that it would accept up to 20,000 Syrian refugees to be 

taken directly from the Middle East for resettlement in the UK during the course of 

this Parliament. This announcement by the Government marked the scaling-up of 

the pre-existing programme, the Vulnerable Persons Relocation Scheme (VPRS), 

which was established in March 2014.16 

 

In the light of the UK receiving 20,000 Syrian refugees in the next four years this 

paper will address how we as individuals, the church and collectively as communities 

can best prepare to warmly welcome and befriend Syrian refugees. Our hope is that 

these beautiful Syrian people of whom many have suffered heinous atrocities and 

experienced serious trauma may feel truly accepted and loved by the people of the 

UK. Our heartfelt desire is that Syrian refugees will be fully supported by 

communities across the UK and will be shown acts of kindness, acceptance and 
                                                           
12

 United Nations World Food Programme (12.10.2015, paragraph 2). 
13

 CAFOD and Caritas Lebanon Migrant Centre, paragraph 2.6. 
14

 IDC: Syrian Refugee Crisis (15 December 2015, p.7). 
15

 IDC: Syrian Refugee Crisis (15 December 2015, p.7). 
16

 IDC: Syrian Refugee Crisis (15 December 2015, p.4). 
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unconditional love as they endeavour to resettle and make a home for themselves 

here in the UK. 
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CHAPTER 2  

BIBLICAL PERSPECTIVE ON FORCED MIGRATION 

 

The foreigner residing among you must be treated as your native born. 

Love them as yourself, for you were foreigners in Egypt. 

I am the Lord your God. 

(Leviticus 19:34) 

 

 
Scanpix Denmark / Reuters 
Source: https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful-photographs-of-

 the-syrian-refuge?utm_term=.prb8m8Kov#.wcd0D0z98 

 

Welcoming the stranger 

It is vital that as Christians we respond with compassion to Syrian refugees who are 

greatly suffering and in need. The Bishop of Manchester, Right Reverend David 

https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful-photographs-of-
https://www.buzzfeed.com/lynzybilling/these-are-the-most-powerful-photographs-of-
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Walker aptly comments that, “We are called to break down barriers, welcome the 

stranger and love them as ourselves” (Leviticus 19:34).17 

 

A constant theme throughout the Bible from the Old Testament through to the New 

Testament is that we are to welcome strangers. In Hebrews 13:2 we are reminded to 

welcome the stranger because we may entertain angels unaware. The Gospel of 

Matthew says that as we welcome the alien, we welcome Jesus: 

 

Then the righteous will answer him, ‘Lord, when did we see you 

hungry and feed you, or thirsty and give you something to drink? 

When did we see you a stranger and invite you in, or needing clothes 

and clothe you? When did we see you sick or in prison and go to 

visit you?’ The King will reply, Truly I tell you, whatever you did for 

one of the least of these brothers and sisters of mine, you did for 

me’ (Matthew 25:37-40).  

 

From Leviticus through to James there is a clear command to welcome the stranger. 

In fact, James boldly suggests that:  

 

Religion that our God the Father accepts as pure and faultless is 

this: to look after orphans and widows in their distress and to keep 

oneself from being polluted by the world (James 1:27). 

 

The Bible often mentions the stranger, the fatherless and the widow. Tom Albinson 

(2014), the World Evangelical Alliance Ambassador for Refugees and Displaced 

People, comments on how God requires His people to care for them: 

 

They are revealed to be vulnerable people for whom God cares. God 

expects His people to care for them in tangible ways (including 

shelter, food, clothing, justice and hospitality).18 

 

                                                           
17

 www.the guardian.com/commentusfree/2015/apr/25/bishop-of Manchester-leaders-look-on-asylum-
seekers-with-compassion 
18

 Albinson (2014, p.1). 

http://www.the/
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Loving our neighbour 

God expects His people to treat foreigners with justice. Examples include Exodus 

23:9; Leviticus 19:33-34 and Deuteronomy 1:16. In Luke 10:27 Jesus clearly 

commands us to love our neighbour. An expert in the law once asked Jesus to 

define, “who is my neighbour?” His intent was less to know who he was 

commanded to love, but rather to know who he was not required to love. Jesus 

responded with the well known parable about the Good Samaritan (Luke 10:25-37). 

It is the story of a man who was walking through dangerous territory. The man was 

vulnerable. He was beaten, stripped and left almost dead. When a priest and a 

Levite saw the man they did not stop to help him. When a foreign Samaritan saw the 

man he stopped to give him medical care and took him to a safe place where he 

could care for him. The traveller also promised to cover any additional costs to pay 

for the care of the man.  

 

This story has as much relevance today as we perceive the similarities between the 

victim in the story with Syrian refugees. Like the victim in the story, they too are 

vulnerable as they have travelled along a dangerous road having experienced 

robbery, abuse, physical suffering, trauma, exploitation and near death. As Albinson 

(2015) aptly states, “It is difficult to imagine that Jesus would tell us anything 

other than to follow the example of the hero in the story.”19  

 

A refugee narrative flows through the Bible 

Throughout the Bible there are stories of displaced and persecuted people and how 

God goes with them. Albinson (2012) highlights: 

 

From the divine banishment of Adam and Eve out of the Garden of 

Eden (Genesis 3: 23-24) to the final book of the Bible penned by 

John while in exile on the island of Patmos, stories of forced 

displacement run throughout Scripture. Sometimes the causes are 

simple and other times complex. Some people were forcibly 

displaced as a result of their own choices and actions (Adam and 

Eve, Cain, Moses, etc.), while others were driven from their homes in 

                                                           
19

 Albinson. A Christian Response to the Refugee Crisis in Europe (2015, p.6).  
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response to climate change/natural disaster (Noah, Lot), conflict 

(Hagar, Joseph), famine (Jacob, Abraham, Naomi), war/exile (the 

nation of Israel, Esther, Nehemiah, Daniel) or persecution (David, 

Jesus, Philip, Aquila and Priscilla, Peter, the early church).20 

 

Due to the pervasive refugee narrative flowing through the Bible it is evident that 

God is powerfully at work in the lives of people who have been forcibly displaced.21  

 

The missionary purpose of the church 

It is important that we that we recognise that the missionary purpose of the Church is 

inextricably linked to the Mission Dei, which is God’s purpose for the world.22 The 

Mission Dei is connected to the long-term future of human beings, the creation for 

human freedom and flourishing which ultimately leads to “life abundant” (John 

10:10).23 It is important that we focus on the better life that Syrian refugees hope for 

and to do this it means that some practical and theological questions are asked. 

Such questions include: 

 

 What kind of future does God want for victims of war and violence?24  

 How can Christians provide a narrative in public place which recovers 

refugees and migrants as human beings, highlighting their stories, and 

addressing their long-term needs and futures?25  

 What fears and concerns do people have in the UK about refugees and 

migrants and how can these be addressed?26  

 What long-term needs do migrants and refugees have which need our 

ongoing help and support?27  

 

 

 

                                                           
20

 Albinson. (2012, p.1). 
21

 Albinson. A Christian Response to the Humanitarian Crisis in the Mediterranean (2015, p.4). 
22

 Mission, Theology Advisory Group. (2015, p.2). 
23

 Mission, Theology Advisory Group. (2015, p.2). 
24

 Mission, Theology Advisory Group. (2015, p.2). 
25

 Mission, Theology Advisory Group. (2015, p.2). 
26

 Mission, Theology Advisory Group. (2015, p.2). 
27

 Mission, Theology Advisory Group. (2015, p.2). 
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A compassionate imagination 

As we look through this mission theological lens,28 we need to develop what the 

Bishop of Leeds has recently called a “compassionate imagination.”29 Imagination 

is clearly required as European politics does not provide a long-term plan.30 It is no 

solution for us to receive Syrian refugees into communities across the UK which 

actually fear and hate them and want them to ‘go home’. As the Mission, Theology 

Advisory Group (2015) rightly suggests, each of us needs to fully understand: 

 

Why we should care and why we should actively choose to be 

vehicles of hospitality and welcome as well as then looking into the 

practical matters of how Christians and churches can help long- 

term.31 

  

With regards to the wider refugee crisis Pope Francis has called for a transition from 

a “culture of rejection” to a “culture of encounter and acceptance.”32 This leads 

us to ask further questions. Such as: 

 

 What would such a culture look like and how would we recognise it?33  

 What kind of world are we, as Christians, being called to work towards?34  

 What kind of world does God want?35 

 

Isaiah’s vision 

At this point may we look at the latter question and refer to Isaiah 65:17-25: 

 

For behold, I create new heavens and a new earth; 

And the former shall not be remembered or come to mind. But be 

glad and rejoice forever in what I create; 

                                                           
28

 Mission, Theology Advisory Group. (2015, p.3). 
29

 Baines. ‘Refugee crisis in Europe’ 3 September 2015, 
https://nickbaines.wordpress.com/2015/09/03/refugee-crisis-in-europe/    
30

 Mission, Theology Advisory Group. (2015, p.3). 
31

 Mission, Theology Advisory Group. (2015, p.3). 
32

http://w2.vatican.va/content/francesco/en/messages/migration/documents/papa-francesco 
20130805 world-migrants-day.html 
33

 Mission, Theology Advisory Group. (2015, p.3). 
34

 Mission, Theology Advisory Group. (2015, p.3). 
35

 Mission, Theology Advisory Group. (2015, p.3). 

 

http://w2.vatican.va/content/francesco/en/messages/migration/documents/papa-francesco
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For behold, I create Jerusalem as rejoicing, 

And her people a joy.  

I will rejoice in Jerusalem, 

And joy in My people; 

The voice of weeping shall no longer be heard in her, 

Nor the voice of crying. 

No more shall an infant from there live but a few days, 

Nor an old man who has not fulfilled his days; 

For the child shall die one hundred years old, 

But the sinner being one hundred years old shall be accursed. 

They shall build houses and inhabit them; 

They shall plant vineyards and eat their fruit. 

They shall not build and another inhabit; 

They shall not plant and another eat; 

For as the days of a tree, so shall be the days of My people, 

And My elect shall long enjoy the work of their hands. 

They shall not labour in vain, 

Nor bring forth children for trouble; 

For they shall be the descendants of the blessed of the LORD, 

And their offspring with them. 

 It shall come to pass 

That before they call, I will answer; 

And while they are still speaking, I will hear. 

The wolf and the lamb shall feed together, 

The lion shall eat straw like the ox, 

And dust shall be the serpent’s food. 

They shall not hurt nor destroy in all My holy mountain, 

Says the LORD. 

 

Isaiah sets out a world which encourages human flourishing. It is truly beautiful. It is 

a world where there is joy, no crying, peace, stability, safety, shelter, health, food, 

the ability to work and provide for one another. Isaiah’s vision is exactly what God 

has for every migrant and refugee. Jesus came so that each of us, “May have life, 

and have it abundantly” (John 10:10). In the knowledge of this may we go forward 
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and ensure that every Syrian refugee can experience life in all its fullness and how 

God intended it to be. Each Syrian refugee is a human being with a name and made 

in the wonderful image of God. When they arrive on our shores they no longer have 

to fight for survival but can find sanctuary and be given hope that a brighter future 

has just begun.  
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CHAPTER 3 

WHAT CAN LOCAL CHURCHES DO TO HELP? 

 

Some wandered in desert wastes,  

finding no way to a city to dwell in; 

hungry and thirsty,  

their soul fainted within them. 

Then they cried to the Lord in their trouble,  

and he delivered them from their distress. 

He led them to a straight way till they reached a city to dwell in. 

Let them thank the Lord for his steadfast love... 

(Psalm 107:4-8) 

 

 

 

Mercy Corps  
Source: https://www.mercycorps.org.uk/articles/iraq-jordan-lebanon-syria-turkey/quick-facts-what-you-need-
know-about-syria-crisis 
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As the local church there are a wide variety of ways in which we can demonstrate 

the love of Jesus to our Syrian friends. In this chapter together we will explore how 

we can pray, serve and be a blessing. 

 

Pray 

Throughout the UK there are a number of Christian organisations and churches that 

have made statements of welcome and promises to help migrants and refugees. 

There are also many Christians and churches praying. Prayer is both powerful and 

effective (James 5:16). It is imperative that it is foundational in all that we do both 

personally and collectively. May we pray that our Syrian friends feel loved and 

welcomed into the UK. May every Syrian man, woman and child receive healing from 

trauma in the precious name of Jesus. Let us pray that we will fulfil our divine 

mandate to love the alien and welcome the stranger and this in turn would 

demonstrate the love of God. Here are some Scriptures that may help us as we pray: 

 

Psalm 107:1-8     Acts 8:1-8 

Psalm 142      Acts 18:1-4 

Psalm 146      1 Samuel 23:9-16 

Psalm 5:11      Ruth 1:22 and 2:11-13 

Matthew 25:34-40     Exodus 2:15-22 

 

Get Informed 

Local churches play a vital role in helping not only their church members but also the 

wider community about the realities and challenges that refugees and migrants face. 

World Evangelical Alliance (WEA) has created a series of user-friendly resources 

and links to help. See: www.worldevangelicals.org/refugees for more information. 

 

Raise awareness – demonstrate solidarity 

Local churches can host World Refugee Sunday on the Sunday before or the 

Sunday following the World Refugee Day. In 2017, the dates for World Refugee 

Sunday are the 18th June and the 25th June. This is a great opportunity for Christians 

around the world to demonstrate our heartfelt concern for the welfare and protection 

of people that have forcibly been displaced. The Refugee Highway Partnership 

http://www.worldevangelicals.org/refugees
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(WEA Global Partner) provides many church friendly resources for World Refugee 

Sunday.  

 

The resources can be downloaded at: http://www.refugeehighway.net/world-

refugee-sunday.html 

 

Positive voices about Syrian refugees 

We can make our Christian communities into positive voices about Syrian refugees 

and also for refugees, migrants and asylum seekers from other countries, ensuring 

that we seek out and enable their stories to be told. The Mission Theology Advisory 

Group offer some useful suggestions: 

 

 We can support government initiatives, charities and NGOs working for peace 

and reconciliation in Syria. 

 We can work together to create communities of welcome, love, help and 

hospitality for everyone, and not just for the short-term but for the whole lives 

of migrants and asylum seekers settling among us.36 

 We can be places where bad news can be shared, stories of fear, abuse, 

trauma, despair and longing for the lost homes and families. We can be 

repositories of those stories, held in trust for those families and start to 

become agents of healing and reconciliation.37 

 We can be more aware of the difficulties facing migrants who settle in the UK 

and walk with them if they experience alienation and ‘limbo’.38 

 We can act in all kinds of practical ways to help people start on the road 

towards the Isaiah vision, learning from them and helping them utilise their 

own resources, talents and abilities.39 

 We can show them that we are determined to bring good out of evil and to 

equip migrants and refugees to do the same wherever they are able.40  

 

                                                           
36

 Mission, Theology Advisory Group. (2015, p.9). 
37

 Mission, Theology Advisory Group. (2015, p.9). 
38

 Mission, Theology Advisory Group. (2015, p.9). 
39

 Mission, Theology Advisory Group. (2015, p.9). 
40

 Mission, Theology Advisory Group. (2015, p.9). 
 

http://www.refugeehighway.net/world-refugee-sunday
http://www.refugeehighway.net/world-refugee-sunday
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Network together 

It is essential that as Christians we work together and encourage one another. The 

Europe Region of the Refugee Highway Partnership (WEA Global Partner) is a 

network that brings together Christians from across Europe who are involved in 

refugee ministry. The annual European Roundtable of the RHP provides an 

opportunity to network together.  

 

Learn more at: http://www.refugeehighway.net/europe.html 

 

Hospitality, integration and befriending 

The local church is perfectly positioned within communities across the UK to 

welcome and befriend Syrian people. The local church is vital to helping Syrians 

integrate into the community as smoothly as possible. Here are some suggestions of 

what a local church can provide: 

 

Befrienders 

Local church members can befriend Syrians and help them to feel more at home in 

their new community. A befriender can help with showing where the shops are, the 

local library, hospital, dental surgery, council offices, Sure Start Centre, Job Centre, 

school, local food bank, play group, how to register with a doctor, where to access 

ESOL classes and the nearest conversation club. It is always worth remembering 

how daunting it can be when moving to a new area and how it maybe even more so 

when our cultures are very different. 

 

A conversation club 

A local church may like to host a weekly conversation club for Syrian refugees and 

also for refugees, migrants and asylum seekers from other countries. This would 

provide people with the opportunity to meet together to share collective experiences 

and to help with cultural orientation. It would also provide opportunities for practising 

conversational English. Perhaps the local church would like to provide a hot meal. It 

would also be worth considering inviting frontline agencies/organisations to be at the 

weekly group so that if members had any queries or were requiring assistance they 

could readily access support. Some frontline agencies/organisations that could be 

asked to attend are the Red Cross, Refugee Council and Citizens Advice Bureau. 
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Above all else the conversation club is to be a place where everybody can find 

warm, friendly volunteers who are willing first and foremost to listen to them and 

show them unconditional love. Jesus was great at listening. Jesus also 

demonstrated kindness and compassion especially to those in need.41 

 

Fostering 

Christians may like to consider prayerfully fostering unaccompanied Syrian children, 

or unaccompanied children from other countries. Notably in 2015, 3043 

unaccompanied children came to the UK to claim asylum. These children were from 

Syria, Afghanistan, Iraq, Eritrea and other countries.42 These unaccompanied 

children didn’t arrive through any formal process and have all required help. 

Whenever children arrive it is essential that they are found accommodation and 

support. The ideal is that they are placed in foster homes. Home for Good works with 

local authorities to recruit foster carers. Home for Good encourage as many people 

as possible to consider fostering.43 

 

For further information regarding fostering an unaccompanied chid visit: 

www.homeforgood.org.uk/respond 

 

Alpha course 

The local church may like to host an Alpha course for Syrian refugees and also for 

refugees, migrants and asylum seekers from other countries. The Alpha Course 

allows people to explore life and the Christian faith in a friendly and informal 

environment.44 

 

Clothing and household goods 

The local church can provide a clothing bank for Syrian refugees and their children. 

They can also help people to get hold of household goods either that the community 

have donated, or through Freecycle.45 

                                                           
41

 Beckett. (2015, p.17). 
42

 www.homeforgood.org.uk/get-involved/responding-refugeecrisis 
43

 www.homeforgood.org.uk/get-involved/responding-refugeecrisis 
44

 www.alpha.org 
45

 https://uk.freecycle.org 
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Counselling 

Syrian men, women and children have witnessed and endured heinous violence. 

The scope of traumatic experiences is far reaching and the daily realities will 

continue to haunt them unless adequate intervention and therapy is provided.46 

Befrienders can suggest that they visit their local GP who can refer them to a 

suitable counselling service. It is worth remembering that they may not have the 

transport or the finances to enable them to attend. It would therefore be helpful if 

befrienders would take them to their counselling sessions, or a discretionary fund is 

set-up to enable transport costs to be covered.  

 

Notably, the UK hosts one of the world’s largest torture treatment centres. The 

Freedom from Torture centres are located in Birmingham, Glasgow, London, 

Manchester and Newcastle. The vast majority of survivors that Freedom from 

Torture supports are asylum seekers and refugees.47 

 

Also, the Trauma Healing Institute at the American Bible Society equips local 

churches to care for people with deep emotional injuries caused by war and other 

traumatic events. They use a proven model that combines both biblical and mental 

health resources into an effective intervention that brings healing and restores one’s 

relationship with God and others. The Trauma Healing Institute works with Bible 

Societies, non-government organisations and churches across the world to provide 

materials, programme models, research and facilitator certification. 

 

Find out more at: www.thi.americanbible.org/about-thi 

 

We hope that the local church will be a safe haven for our Syrian friends and a place 

where they can receive healing, forgiveness, restoration, peace, joy, hope and above 

all else, His abounding love.  

 

 

 

                                                           
46

 Children in Crisis (p.15). 
47

 https://www.freedomfromtorture.org 
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CHAPTER 4   

CONCLUSION 

 

We must grow in love and to do this we must go on loving and loving and 

giving and giving, the way Jesus did. Do ordinary things with extraordinary 

love.48 

 

 

Philipp Guelland / Getty Images 
Source: http//www.buzzfeed.com 

 

As our Syrian friends are welcomed and loved by each of us may they truly know 

that there is always hope and that God Almighty has not forgotten them. Like 

Jeremiah, all is not lost. Jeremiah himself saw beyond the captivity to a period when 

deliverance would come, when there would be restoration and their afflictions would 

be removed.49 Jeremiah states that God has plans for His people’s future: 

 

                                                           
48

 Mother Teresa (1995, p.97). 
49

 Barnabus Aid. (May/June 2016, p.3). 
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For I know the plans I have for you, declares the Lord, plans to 

prosper you and not to harm you, plans to give you hope and a 

future (Jeremiah 29:11). 

 

God’s ultimate plans for the Syrian people are not affliction and evil, but rather His 

promise is a future and a hope. God, in His infinite wisdom, mercy and unfailing 

hesed (covenant love), has destined them a future beyond their suffering.50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                           
50

 Barnabas Aid. (May/June 2016, p.3). 
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APPENDICES 

BIBLICAL PERSPECTIVES AND STORIES FROM 

DISPLACED PEOPLE 

 

These biblical perspectives and stories from displaced people are extracted from a 

paper entitled Mission, Migrants and Refugees (2015), which was written by the 

Mission Theology Advisory Group (MTAG). 

 

Genesis 37: 26‐28. Joseph is sold into slavery 

Then Judah said to his brothers:  

 

What profit is there if we kill our brother and conceal his blood? 

Come, let us sell him to the Ishmaelites, and not lay our hands on 

him, for he is our brother, our own flesh. 

 

And his brothers agreed. When some Midianite traders passed by, they drew Joseph 

up, lifting him out of the pit, and sold him to the Ishmaelites for twenty pieces of 

silver. And they took Joseph to Egypt. 

 

Khama’s story: 

 

They put us up for sale. Many groups of fighters came to buy. We 

couldn't sleep properly because new groups came at all 

hours...Sometimes they brought girls back who had been beaten, 

injured. When they recovered, they were sold again. Eventually, they 

took all the girls. The women were left behind [and sold last]. 

Whatever we did, crying, begging, it made no difference. An Islamic 

State sheikh took the money. It wasn't much.51 

 

 

 

                                                           
51

 http://www.bbc.co.uk/news/world-middle-east-30573385 
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Luke 19: 30‐37 A man fallen among thieves 

A man was going down from Jerusalem to Jericho, and fell into the hands of robbers, 

who stripped him, beat him, and went away, leaving him half dead. Now by chance a 

priest was going down that road; and when he saw him, he passed by on the other 

side. So likewise a Levite, when he came to the place and saw him, passed by on 

the other side. But a Samaritan while travelling came near him; and when he saw 

him, he was moved with pity. He went to him and bandaged his wounds, having 

poured oil and wine on them. Then he put him on his own animal, brought him to an 

inn, and took care of him. The next day he took out two denarii, gave them to the 

innkeeper, and said, “Take care of him; and when I come back, I will repay you 

whatever more you spend.” Which of these three, do you think, was a neighbour to 

the man who fell into the hands of the robbers? He said, “The one who showed 

him mercy.” Jesus said to him, “Go and do likewise.” 

 

Hungarian Prime Minister Viktor Orban has said that his country does not want to 

take in large numbers of Muslims, in defence of Hungary's response to the surge in 

refugees trying to enter the country, "I think we have a right to decide that we do 

not want a large number of Muslim people in our country." 

Orban told journalists outside the EU headquarters at Brussels, "We do not like the 

consequences," he said, referring to the country's 150‐year history of Ottoman rule 

during the 16th and 17th centuries. Orban said, “Those fleeing conflict in 

countries such as Syria should not try to cross into Hungary.” As he defended 

the country's decision to erect a fence along its border, "Please don't come... It's 

risky to come. We can't guarantee that you will be accepted." Orban said in 

Brussels, adding that it would not be humane or morally right to "falsify" people's 

dreams:  

 

We Hungarians are full of fear, people in Europe are full of fear 

because they see that the European leaders, among them the prime 

ministers, are not able to control the situation.52 

 

 

                                                           
52

 http://www.aljazeera.com/news.2015.09/refugees-hungary-train-station-150903064140564.html 
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Mark 11: 7‐10; 15:12‐15 Jesus is welcomed then vilified 

Then they brought the colt to Jesus and threw their cloaks on it; and he sat on it. 

Many people spread their cloaks on the road, and others spread leafy branches that 

they had cut in the fields. Then those who went ahead and those who followed were 

shouting: “Hosanna! Blessed is the one who comes in the name of the Lord! 

Blessed is the coming kingdom of our ancestor David! Hosanna in the highest 

heaven!” Pilate spoke to them again, “Then what do you wish me to do with the 

man you call the King of the Jews?” They shouted back, “Crucify him!” Pilate 

asked them, “Why, what evil has he done?” But they shouted all the more, 

“Crucify him!” So Pilate, wishing to satisfy the crowd, released Barabbas for them; 

and after flogging Jesus, he handed him over to be crucified. 

 

Terry’s story: 

 

I cried when I saw that poor little drowned boy. I wanted to do 

something. I put a thing on Facebook about refugees being welcome 

and at that moment I would have done anything to stop those poor 

people, those children drowning. And I am sorry for them and all 

they’ve been through, I really am. But then they were saying at the 

church about how we ought to take people in. Well, that’s not up to 

us, is it? That’s for the government and social services and all those 

people to do. I couldn’t take one in. I don’t have enough for my own 

family, never mind look after someone else. And they don’t all 

deserve it, do they? We’ve already got a lot of migrants round here. 

And some of those round here, they really ought to be going home.53 

 

Matthew 25:34‐36 welcoming the stranger 

Then the king will say to those at his right hand:  

 

Come, you that are blessed by my Father, inherit the kingdom 

prepared for you from the foundation of the world; for I was hungry 

and you gave me food, I was thirsty and you gave me something to 

                                                           
53

 Story told to MTAG 07/07/15 
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drink, I was a stranger and you welcomed me, I was naked and you 

gave me clothing, I was sick and you took care of me, I was in prison 

and you visited me. 

 

Archbishop John Sentamu’s story: 

 

I am a former Sanctuary seeker. It’s something I don’t usually write 

or speak about very often. It’s not that I am embarrassed about my 

sanctuary seeking past or lack deep gratitude to the country that 

received me – I am and always will be grateful to this country for its 

compassionate heart and generosity of spirit... but the begrudging 

grant of an entry visa is not the same as a warm embrace. As a 

nation we must not only welcome more people but we should also 

be more welcoming as a people. My own life is testimony that this 

country is more than able to do both. 
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ACCESS TO THE REFUGEE COUNCIL’S SERVICES 

DIRECTORY 

 

The Refugee Council provide a comprehensive Services Directory.  The Services 

Directory is immensely helpful and contains several different contact lists. These lists 

include:  

 

Key organisations 

Other organisations which provide specialist advice to refugees and asylum seekers 

in UK, campaign or advocate on their behalf or link refugee and asylum issues to 

broader debates on migration and human rights  

 

Members 

Members of Refugee Council, find out more information about membership. 

 

Other sources of help for asylum seekers  

Organisations which provide direct assistance to refugees and asylum seekers in 

UK. 

 

RCO directory   

UK Refugee Community Organisations   

 

RCO resources  

Resources for Refugee Community Organisations in UK 

 

Refugees into teaching  

Resources for Refugee teachers in UK 

http://www.refugeecouncil.org.uk/services_directory_instructions 

 

To access the Services Directory visit: http://www.refugeecouncil.org.uk/services 

 

 

http://www.refugeecouncil.org.uk/about_refugee_council/members
http://www.refugeecouncil.org.uk/services_directory_instructions
http://www.refugeecouncil.org.uk/services
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ACCESS TO RESOURCES FROM THE EUROPEAN 
EVANGELICAL ALLIANCE 

 

 

The European Evangelical Alliance provide comprehensive resources for helping 

children and also resources for engaging with Muslims. To access these visit: 

www.europeanea.org/index.php/refugees/refugee-crisis/ 

 
Helping Children 

 Refugee Services Toolkit  

Improving the mental health of refugee children and families 

 Child safety training 

 trauma-picture-book 

 trauma-bilderbuch-farsi 

 trauma-bilderbuch-arabisch 

 trauma-bilderbuch.deutsch 

 There is Hope Facilitators Guide  (Arabic) 

 There is Hope for Me Interactive Trauma Recovery Workbook for 

Children (Arabic) 

 There is Hope Facilitators Guide  (English) 

 There is Hope for Me. Interactive Trauma Recovery Workbook for 

Children (English) 

 Never go with a stranger     

Advice to stop a child being trafficked. 

 

Engaging with Muslims    

 Ethical Guidelines for Witness  

 Sharing Lives  

Training on understanding Muslims, befriending them and having faith 

conversations 

 Friendship First 

Training on understanding Muslims, befriending Muslims and having faith 

conversations 

 Family 

http://learn.nctsn.org/course/view.php?id=62
http://refugeehighway.net/focus-groups/refugee-children
http://www.europeanea.org/index.php/resources/refugee-crisis/trauma-picture-book/
http://www.europeanea.org/index.php/resources/refugee-crisis/trauma-bilderbuch-farsi/
http://www.europeanea.org/index.php/resources/refugee-crisis/trauma-bilderbuch-arabisch/
http://www.europeanea.org/index.php/resources/refugee-crisis/trauma-bilderbuch-deutsch/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-arabic-there-is-hope-facilitators-guide-aug-2015/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-arabic-there-is-hope-for-me-interactive-trauma-recovery-workbook-for-children-august-2015/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-arabic-there-is-hope-for-me-interactive-trauma-recovery-workbook-for-children-august-2015/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-english-there-is-hope-facilitators-guide-aug-2015/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-english-there-is-hope-for-me-interactive-trauma-recovery-workbook-for-children-aug-2015/
http://www.europeanea.org/index.php/resources/refugee-crisis/02-english-there-is-hope-for-me-interactive-trauma-recovery-workbook-for-children-aug-2015/
https://drive.google.com/file/d/0B_dIzlxotO6JWnJGekQzRXQ4dW8/view
http://www.christianmuslimforum.org/downloads/Ethical_Guidelines_for_Witness.pdf
http://www.sharinglives.eu/
http://friendshipfirst.org/
https://www.mahabbanetwork.com/prayer/joining-family/
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Training on how a church can be family to Christ’s followers of Muslim 

background 

 Al Massira Course 

A course for Christian and Muslim friends to explore faith together 

 Discipleship  

A discipleship course for new Christian believers of a Muslim background 

 Refugee Bridge  

A downloadable TWR app giving spiritual and practical support to refugees in 

Arabic 

 Are You Looking for Hope?  

Literature in multiple languages for refugees to explore 

 Jesus Was a Refugee   

Literature 

 Audio Bibles   

Audio Bibles in multiple languages available for download 

 Arabic Bibles  

Beautiful Bibles in Arabic are available to purchase cheaply from 

arabicvot[@]gmail.com 

 Al Massira Course   

A course for Christian and Muslim friends to explore faith together 

 www.arabicprograms.org  

 TWR Programmes 

 http://www.get-welcome.de/   

ERF Medien 12 videos explaining the Christian faith 

 

 

 

 

 

 

http://almassira.org/home
https://www.mahabbanetwork.com/prayer/come-follow-me
http://twreurope.org/refugee-bridge-app-brings-hope-to-those-on-the-move/#.VsxS1eaQo7K
http://www.love4refugees.com/
https://findrefuge.wordpress.com/jesus-i-was-a-refugee/
https://www.faithcomesbyhearing.com/
mailto:arabicvot@gmail.com
http://almassira.org/home
http://www.arabicprograms.org/
http://www.get-welcome.de/
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BEST PRACTICES FOR CHRISTIAN MINISTRY 

AMONG FORCIBLY DISPLACED PEOPLE 

Refugee Highway Partnership 

 

Best Practices for Christian Ministry Among Forcibly Displaced People (2012) was 

written by the Refugee Highway Partnership World Evangelical Alliance Missions 

Commission, Refugee Ministry Best Practices 

 

June 2012  

This document was originally drafted in November 2001 as “Best Practices of 

Refugee Ministry” during the Global Consultation of the Refugee Highway held in 

Izmir, Turkey, sponsored by the World Evangelical Alliance Missions Commission. I t 

is a living document and is often updated to reflect current realities and learning. This 

code of Best Practices Refugee Highway Partnership World Evangelical Alliance 

Missions Commission, Refugee Ministry Best Practices 

for Christian Ministry among Forcibly Displaced People is designed to guide the 

policies and practice of Christian ministries serving refugees, asylum seekers, 

internally displaced people (IDPs) and stateless people.    

 

This code promotes helpful practices that assure those serving forcibly displaced 

people do so with the highest standards possible. It is not intended to establish legal 

standards or liability. The code does not necessarily reflect current practice, but 

encourages aspirations towards excellence. It is recognized that all practices listed in 

the code will not be applicable to every refugee context.  

 

Glossary of key terms  

For the purposes of this document, the term "refugee" will be used to refer to the 

following groups of forcibly displaced people. 

 

Refugee:  

The UNHCR definition: “A refugee is someone who owing to a well‐founded fear of 

being persecuted for reasons of race, religion, nationality, membership of a particular 
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social group or political opinion, is outside the country of his nationality, and is 

unable to, or owing to such fear, is unwilling to avail himself of the protection of that 

country.” Refugees are people who have been uprooted from their homes and forced 

to seek refuge in a foreign country. This document also includes people fleeing war 

or other armed conflict in our definition of refugee.  

 

Asylum Seeker:  

The UNHCR states that “an asylum‐seeker is someone who says he or she is a 

refugee, but whose claim has not yet been definitively evaluated.” Asylum‐seekers 

are people who request permanent refuge in a foreign country. If their case is 

approved, they receive refugee status – a status that includes the right to permanent 

residence and access to public services. 

 

Internally Displaced People (IDPs):  

Internally Displaced People (IDPs) have been forced to flee their homes, but not their 

country. IDPs and refugees are often uprooted by similar causes (e.g. war, 

persecution, violations of human rights, etc.).  

 

Returnees:  

Returnees are forcibly displaced people that return to their homes in their country of 

origin. The majority of refugees plan to return home as soon as circumstances 

permit, generally when a conflict has ended, a degree of stability has been restored 

and basic infrastructure is being rebuilt.  

 

Refugee Highway:  

The metaphor of “the refugee highway" (often referred to “the highway”) refers to the 

well‐worn paths that refugees travel in search of safety and peace.  

 

Principle:  

A belief and commitment that determines ministry strategy and practice.  

 

Key Indicator:  

An observable outcome that reflects the related principle.  
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Section 1: Ministry Policy and Practice  

 

Principle 1  

Effective refugee ministry has relationship with God and people at its core.  

 

Key indicators that this is happening  

 Those serving refugees are motivated by love for God and for people.  

 Those serving refugees extend relationship and not only services.  

 Prayer is an integral part of effective refugee ministry.  

 Refugees are being encouraged to seek and call upon God.  

 Refugees have opportunity to hear the story of Jesus.  

 Refugees are being reconciled with both God and humanity.  

 Reconciliation is being promoted among all peoples.  

 

Principle 2  

Refugees receive affirmation of their dignity, value and the contribution they make. 

 

Key indicators that this is happening  

 Refugees feel respected and feel that their concerns are understood.  

 Refugees are participating in identifying and pursuing durable solutions to 

their plight.  

 Refugees are becoming increasingly integrated and self‐sufficient.  

 Refugees are participating in ministering to others.  

 The vulnerability of a refugee is not exploited for any objective, including 

religious purposes.  

 Refugees are given access to ongoing training and education.  

 Those serving accept refugee hospitality.  

 

Principle 3  

Organizations and churches assist refugees in response to their needs without 

discrimination.  

 

Key indicators that this is happening  
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 Policies and structures are set in place to ensure that assistance is provided 

to refugees without regard to their race, religion, color, class, age or sex.  

 Ministries develop in response to issues and needs of specific subgroups 

within refugee movements (e.g. women, children, ethnic groups, religious 

groups).  

Principle 4  

Organizations and churches develop ministry strategies based on sound research 

and assessment.  

 

Key indicators that this is happening  

 Ministries have a good understanding of the host country and refugee context. 

Ministries are aware of other initiatives serving refugees.  

 Ministries identify and pursue durable solutions for refugees.  

 Ministries have clear short and long‐term objectives.  

 Ministries have sustainable support structures in place.  

 Ministries meet immediate needs in ways that do not create unnecessary 

dependencies or that undermine the pursuit of durable solutions.  

 

Principle 5  

Organizations engage in effective and honest communication.  

 

Key indicators that this is happening  

 Organizations serve with integrity in reporting the outcomes of particular 

initiatives. Organizations are viewed with growing respect by churches, 

NGOs, government and the public.  

 

Principle 6  

Effective refugee ministries are learning entities.  

 

Key indicators that this is happening  

 Refugee workers are informed of national and international policy and current 

research as it relates to refugees.  
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 Appropriate and culturally sensitive training is provided for refugees and 

refugee workers.  

 Organizations have a system of periodic evaluation, monitoring and review.  

 Systems are in place for agencies and churches to share what they are 

learning with one another. 

 

Section 2: The Role of Advocacy  

 

Principle 7  

The motivation for advocacy is for the benefit of those represented.  

 

Key indicators that this is happening  

 Advocacy is done in partnership with refugees.  

 Advocacy considers what is best for the refugee.  

 Christians are becoming increasingly aware of refugee realities.  

 Misplaced fears and assumptions related to refugees are being addressed 

and abandoned.  

 Churches and Christians are increasingly recognizing the value of refugee 

ministries.  

 Marginalized groups among refugee populations are receiving special 

attention. Advocacy work does not produce paralysis, but rather provides 

practical and appropriate ways to respond.  

 

Principle 8  

Advocacy on behalf of refugees in the public square and within the Christian 

community will be grace‐based, honest and performed with integrity.  

 

Key indicators that this is happening  

 Public advocacy initiatives leave refugees feeling understood, respected 

and cared for rather than exploited and pitied.  

 Accurate and thorough information is used in advocacy work.  

 Communication is not sensationalized.  
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 When advocating on behalf of a particular group, hostility is not created 

toward another.  

 

Principle 9  

Advocacy is most effective when done in collaboration with refugees and other 

advocacy groups.  

 

Key indicators that this is happening  

 Ministries give refugees a voice to advocate for themselves.  

 Ministries and refugees are aware of local, national, regional and 

international networks and resources to assist with advocacy.  

 Ministries and refugees are knowledgeable about the appropriate role of 

international advocacy networks and know how to access them.  

 Refugee, Immigration and Human Rights lawyers, along with related 

Christian legal associations, are participating in advocacy work on behalf 

of refugees.  Christians and churches are being informed and encouraged 

to engage in all kinds of governmental and non‐governmental services to 

refugees.  

 

Section 3: The Role of the Church  

 

Principle 10  

The local church plays a vital role in ministry to refugees.  

 

Key indicators that this is happening  

 Local churches are seeking to understand and teach the biblical principles 

for refugee ministries.  

 Local churches increasingly embrace the divine mandate to love the alien 

as we love ourselves (Deut. 19:34).  

 Refugees feel invited, welcomed and respected by local churches.  

 Local churches are increasingly known as communities that welcome and 

care for refugees.  
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 Local churches are equipping others to extend relationship and services to 

refugees.  

 Local churches know where to find ministry consultants, training 

opportunities and effective resources to assist their refugee‐related 

ministries.  

 Church leaders are motivating their communities to pray for those 

travelling and serving on the Refugee Highway.  

 Churches are engaged in ministry at every point along the Refugee 

Highway (e.g. countries of origin, countries of refuge, countries of transit 

and countries of resettlement).  

 

Principle 11  

Local churches will utilize appropriate external resources for effective refugee 

ministry.  

 

Key indicators that this is happening  

 Churches are cooperating with one another to serve the refugee 

community. Churches are cooperating with other ministry entities serving 

refugees.  

 Churches are aware of the many different networks, agencies, ministries 

and resources available along the "highway”.  

 

Section 4: The Role of Refugees  

 

Principle 12  

Refugees are involved as partners in ministry.  

 

Key indicators that this is happening  

 Refugees are helping to define, lead and participate in refugee ministries. 

Refugees feel a sense of ownership of ministries created to help meet 

their needs.  

 Local churches and ministries recognize the contributions that refugees 

make to the life of the community and to the success of their ministries.  
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Section 5: The Role of Organizations  

 

Principle 13  

Agencies are assisting refugee churches in accomplishing their vision and 

mission.  

 

Key indicators that this is happening  

 Refugee churches do not feel isolated or abandoned by the church at 

large. Refugee churches feel that they are valued partners.  

 Refugee churches are increasingly empowered to effectively serve fellow 

refugees.  

 Refugee churches are increasingly empowered to effectively reach out to 

the host country population.  

 Refugee churches have sufficient Bibles for their people.  

 Refugee churches are developing effective contextualized resources to 

accomplish their mission.  

 Agencies are helping refugee churches and their ministry initiatives gain 

credibility among others (UNHCR, NGOs, government authorities, host 

country churches, etc.).  

 

Principle 14  

Agencies are empowering local host country churches in refugee ministry.  

 

Key indicators that this is happening  

 Local churches view agencies as a helpful ministry resource.  

 Local churches feel they are valued partners.  

 Local churches are increasingly empowered to effectively serve refugees.  

 Local churches are developing effective contextualized resources to serve 

refugees.  

 Agencies are helping local churches and their ministry initiatives gain 

access and credibility among others (UNHCR, NGOs, government 

authorities, refugee churches, etc.).  
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Principle 15  

Agencies utilize resources beyond their own and are cooperating with other 

groups.  

 

Key indicators that this is happening  

 Agencies are networked with other organizations serving refugees in their 

context.  

 Agencies are making their resources available to others.  

 Agencies are aware of available resources beyond their own.  

 Agencies are building bridges between refugees, local churches, 

non‐governmental organizations (NGOs), governments and the public.  

Organizations demonstrate respect for the contribution and personal 

needs of local workers.  

 

Principle 16  

Agencies are networking with other ministries along the "highway”.  

 

Key indicators that this is happening  

 Agencies are participating in local, regional and international refugee 

ministry networks.  

 Organizations are offering their unique (and often specialized) contribution 

to collaborative refugee ministry initiatives.  

 International organizations are helping to connect and build relationships 

among churches and ministries all along the "highway”.  

 Organizations are sharing information about their best practices, 

challenges and learning with others on the "highway”.  

 

Principle 17  

Agencies seek to resource their ministries from host country economies.  

 

Key indicators that this is happening  

 Host country governments recognize agencies as an asset to their own 

economies.  
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 Ministries are developed without creating dependencies upon foreign 

economies.  

 

Section 6: Ministry Context  

Principle 18  

 Refugee organizations collaborate appropriately with the church, giving 

careful consideration to the regional, cultural, political and historical 

context.  

 Key indicators that this is happening  

 Agencies participate appropriately in the programs of local churches, 

conferences and other larger groupings of churches, in non‐competitive 

ways.  

 Agencies orient workers to the regional, cultural and historical context of 

their place of service.  

 Agencies consult with refugee, local and national expressions of the 

church during ministry assessment, planning and evaluation.  

 Local, regional and/or national Christian coordinating bodies exist to help 

agencies and churches deliver services to refugees.  

 Agency workers participate as healthy members of local churches.  

 

Principle 19  

Ministries are flexible, innovative and creative in responding to changing 

conditions along the Refugee Highway.  

 

Key indicators that this is happening  

 Evaluation strategies are in place to assess effectiveness and implement 

needed improvements.  

 Agencies are aware of political, social and environmental issues related to 

the contexts in which they are serving refugees.  

 Organizations are using forecasting as a tool for anticipating potential 

changes along the "highway”.  

 Organizations have developed systems to prepare for an influx of 

refugees, where anticipated.  
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Principle 20  

The local context will be understood in order to inform and influence all ministry 

activity.  

 

Key indicators that this is happening  

 Organizations understand the unique cultural, historical, political and 

environmental context in which they serve.  

 Agencies are aware of potential risks and crisis in specific ministry 

contexts. • Organizations act responsibly in light of danger to Christians 

and other groups in hostile environments.  

 

Section 7: Partnership  

 

Principle 21  

Partnership is necessary among all those involved in refugee ministry.  

 

Key indicators that this is happening  

 Agencies and churches are exploring opportunities to collaborate together. 

Short‐term, limited, achievable goals are established in the early stages of 

partnership.  

 Agreed upon goals are monitored and future goals are continuously being 

identified.  

 Where conflict exists, reconciliation precedes collaborative ministry.  

 National and global efforts directed to a specific refugee movement (or 

region) are being coordinated.  

 

Principle 22  

For a partnership to function effectively, we recognize that each partner brings 

meaningful perspective and gifts to the process.  

 

Key indicators that this is happening  

 Collaboration involves all stakeholders including refugees, churches, local 

and international agencies, business communities and government.  
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 Effective partnerships utilize trained facilitators and/or facilitating teams.  

 Effective refugee organizations are creating links between churches and 

other ministries along the Refugee Highway.  

 Organizations demonstrate respect for the contribution and personal 

needs of local workers.  

 

Principle 23  

Partnerships share work, risk, responsibility, accountability, decision‐making and 

benefits.  

 

Key indicators that this is happening  

 Partnership members take responsibility for the effect and consequences 

of their work.  

 Partnership members share successes and credit.  

 Evaluation and assessment tools have been developed and implemented.  

Organizations working in partnership have submitted to mutual 

accountability among partners.  

 

Core Values  

 

The code has underlying core values, including the following:  

1. A commitment to the dignity and worth of all individuals created in the image 

of God.  

2.  A commitment to understand and apply biblical principles and to fulfill the 

missiological mandate for refugee humanitarian service.  

3.  A commitment to defend the legal and human rights of refugees.  

4. A commitment to understand the root causes that uproot people and to 

denounce unjust and inhumane policies, practices and conditions which force 

people to flee.  

5. A commitment to promote international standards that uphold the safety and 

dignity of refugees.  

6. A commitment to peacemaking and conflict resolution.  
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7. A commitment to collaboration and partnership with churches and Christian 

organizations, demonstrating the biblical principle of unity in service.  

8. A commitment to reliance on God as the ultimate source for wisdom, strength 

and love in all aspects of refugee work.  

9. A commitment to the welfare of refugee workers. Helping them minister 

effectively, while recognizing the possible hazards, stresses and sacrifice 

inherent in refugee ministry.  

10. A commitment to the appropriate and effective use of all available resources. 

11. A commitment to ongoing biblical reflection.  

12. A commitment to facilitate individual refugees to become both self‐sufficient 

and active contributors to communal development.  

13. A commitment to engage in holistic ministry, responding to the physical, 

emotional, mental and spiritual needs of refugees, while demonstrating a 

Christ‐like life.  

14. A commitment to integrity in all that we do and communicate. 

 


